
Mexico Immigration Website: Before departure, ensure smooth accessibility by
logging into the Mexico Immigration Website on your phone:
https://www.inm.gob.mx/spublic/portal/inmex.html. 

Travel Document Email: It’s mandatory to email your Travel Document once you
arrive in Mexico (before arriving at the hotel) to VAT@peachtreegroup.com. We
will send out instructions again closer to arrival. 

Currency: Bring American currency for tips and onsite merchants.

Accelevents App: Download the Accelevents App and ensure your phones are
charged nightly. You'll need to be scanned into each event. 

Cellular Service: Check with your cell provider about using your phone in
Mexico.

WhatsApp: Download WhatsApp for seamless communication (texts/calls) with
family & your hotels.

Travel Documents: Double Check you have all travel documents, including
your passport and driver's license.

Eco Products: Remember eco-friendly essentials like bug spray, makeup, and
sunscreen.

Before you depart
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Hotel Check-In: DO NOT add your HHonors # to your reservation on-site! This
could omit the VAT Tax reimbursement. Also, your SIGNATURE on the hotel
reg. must match your passport. 

Cell Phone: Charge your phones nightly, as you'll need them for event check-
ins.

Late Checkouts: Apologies, but late checkouts are not available.

Allergies Communication: Let the server know about your allergies at each
event. They're prepared for your arrival!


